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. IDNRZ 7HFKQR®RI\ 3DWN . 37

. IDNRZ 7HFKQR®I\ 3DWN . 37 KRWHG D 7 WDQWCDAWRCDO0 RELOW 0 DMRQLQ . IDNRZ
' HAHP EHU FRP EIQQ) WXG YIMW @YH URERAFV GHP RQMDARYY DQG D
FRADERIDWYH Z RINKRS Z VK ' LIMIZO, QQRYDARQ +XEV DQG FOMMLY 7KH P MRQ
SIRIGHG KDQGVRQ LOWKW QR LQGXWUDO DXVRP DARQ  IRERAFV DG GJVDO
WDQJRWP DARQ \ROMRQY ZKI® FHDAQ) D SOMRP IRU H FKDQIH EHVE HHQ
UHVHDURK LQGXVA DG LQQRYDAWRQ DRVRLY/

. 37 DOR SDWAFLSDMG DV D JXHWMQ D 7 IDQWDMRCDO0 RELOW 0 MWIRQ LQ WWH &] HK
SHSXEQE  $XIXWV IQFOEQ) WAWEHG YIMW DQG FRIDERIDARQ P HHMQIV VR
| XUAMHU VWHQIVKHQ FLIRW ERWGHU FRRSHIDWRQ  7KHVH DPWYMEHY HCDE®IG GLHRW
H SHUHQFH R DGYDQRHG WIKQRRILHV DQG  LQQRYDARY \XSSRUWP RGHY  Z KI®
GHHSHQLQ) SDUATHUKLSV Z VK &HQADO( XURSHDQ' ,+V

e BWHQIVKHOHG FLRW ER.GHUFREDERIDARQ DQG
VWKW

. ((DEGIGNRZ OGIHH FKDQHLQ$, (RERAEV DQG
QIVBDDARY

., QUDMG SDUZHUIKLSV DQG NROASURHRW



) ROFKXQJ YXUIHQADQG ) %

) ROFKXQ 9%XUHQDQG ) % KRWHG D 7 DQGDMRCDO0 RELAW 0 WWIRQ LQ ( IVHOWRGN
1RYHP EHU \KRZ FDMQ) H H WDRNQ) DQG HP RARCDODCDOMY MFKCRBRILHV
WUWRIK KDQGVRQ GHP ROMDARYY DG UHDOMH FDVH WXAEHV 7KH P DMRQ
KLIKQIKWG KRZ VHQRY DQG EHKDYLRIDOGDVD FDQ XSSRUNVSURGXPWGHYHBRSP HOW
XVHU H SHUHGFH GAMJQ  DQG LOGXWMDOLQORYDARY  Z KLGB1 | RWHILQ) FREDERIDARY
EHVE HHQ UHVHDURK LOWANYARYY ' ,+V DQG 60 (V

) %DOR SDWAFLSDWAG DV D JXHWALQ D 7 IDQWIDARGDO0 RELOW 0 WMRQ LQ 6] RP EDWHD
0 DUK HS®UQ) DGYDFHG DXARPDARQ  $, GUYHQ URERMRV DQG
QHXIRLHGAH EDVHG WIFKQRBRILHV LQ D SLERW DFVRY  HOYLLRGP HQW 7 KHVH DRV
HQDE®IG VIKH LOMIUDARQ R KXP DQ FHQWAHG UMVHDURK Z LK LQGXWMDODSSTFDWRQY
Z KL VAHQWKHQAQ) FRRSHUDARQ Z Vi UHILRQDOL.QCRYDARQ DRVRY/

e«  BWHQIVKHQHG FLRW ERUGHUFRMER DARQ EHE HHQ
UHVHDURK LOMMYMRQVDQG ' ,+V

o (DEGGNRZGIGIHH FKDQIHLQ$,
QHXWIRHHCFH DQG KXP DQ FHQMUHG GLIVIOMIARQ

o, QMDMG SDUAZHUKLSY DG NROASURMPW LQ XVHU
H SHUHQPH DQG EHKDYLRIDODCDOMEY



352) $&725

352)$&725 KRWHG D 7WDQDMRDO0 RELOW 0 DMRQ 1Q : HY 1 RYHP EHU
(& 3$125$0$ FRP EIQQ) SIMHOMARYY ZRINKRSV DQG QVFXWRQY
RQ ALFX@U HFRQRP\ P SBP HQMMRYQ DQG AJLWVEOLQORYDARY LQ P DQXI DAXUQ)
7KH P MWIRQ \KRZ FDHG UIHDOM H DSSMFDARQY \VKFK DV'$, EDVHG UHR FOQJ) DG~ VWA
EHRH LQMWM DSSIROFKHV ZKIBI IRMAIQ) H FKDQIH EHVE HHQ UHVHDURK
LQGVAE  DQG LQQRYDARQ WINHKRTGHY/
352) $&725 DOR SDWAFLSDMG DV D JXHWALQ D P RELOW P MWIRQ LQ 6VWAMIDUN 0 DUFK
|RFXMQ) RQ DEEAWWYH P DQXIDAMUQ)  \XWILQDE® SUIRGXPAWRQ P RGHY DQG
P DMUDO I GZ DQDOMY DVD GDAQ) * HP DQ LQURYDARQ KXE  7KHVH DRAMMHV
HIOEGIG NRZGGIH HFKDQIH RQ ALFX@U PDQXIDAXUQ)  SWDPMFHV DQG
AHQIVKHCHG QONV Z LW VIKH * HUP DQ QLI VIDOLQCRYDARQ HARV WP

e BWHQVKHQHG FLRW ER\GHUFRIER DARQ EHVE HHQ
$XWMDQ DQG* HUP DQ LQQRYDARQ DRVRY/

. ( QDEGIGNGRZ BIGIH H FKDQIH LQ FLLFX@U
HRRP\ $, AUYHQUHR FQQ) DG \KWILQDE®
P DQXI DAXUQ)

e ,QUDWG SDVZHUKLSVDQG | RTRZ XS DPARQYY
IQFOQAQ) SIBRWSIRWPWDQGNRQAS ' DAYV



) IDXQKRIHU,: 8

) UXQKRHU ,; 8 SDUAFLSDWG DV D JXHWIQ WH 7 WDQWQDARGDO0 RELOW 0 DMRQ
KRWMG E\ 352)$&725 1Q: HY 1RYHP EHU (&  3$125%$0% L XUQ
WH POMRQ ,: 8 FROMEXWMG VR NQRZBIGJH H FKDQIH DRAMMHY RQ ALLFX@U
HARCRP\  DQG GJMIO LQQRYDARQ 1Q P DRXIDAUQ)  HQIDIIQ) 1Q GMAXWIRQVY
Z RINKRSV DQG QHVE RINQJ Z VK SURNHPWSDUWZHLY DQG WINHKRGEHWY/

. &ROMEXWG VIR FLRW ERUGHUNCRZ BIGIH H FKDQIH LQ FLLFX@UHFRGRP \ DQG
DGYDQRHG P DQXI DRMUQ)

e BWHQIVKHQHG FRIDER DARQ Z IMKIQWWH 60 $57 &,5&8,7 LQURYDAWRQ GHVE RN

e BXSSRUMG NROABDUIQ) VMURXIK SDUAFLSDARQ LQ Z RINKRSV DQG H SHIW
QVFXWRY/



PLHR/(& 6c &ZHWP 76:

PLFR7(& 6+ GZHW P76; KRWHG D 7 WDQQDMRDO0 RELON 0 DMRQ LQ 6VWWIDLY
0 DUFK DV WH $5(1$ IQCRYDARQ FDP SXV  IRPAMQ) RQ DCAVINVH
P DQXIDAMUQ)  \XWELCDELMN DQG FLUFX@U HFARQRP\  DSSMFDARYY  7KH P MWRQ
HQDEGIG LQ GHSWK H FKDQIH RQ P DMUDOH IIFHQR. @ HR\ F®! DSSUIRDFKHY  DQG
VRRY \XFK DV 0 DWMUDO) BZ &RWSFFRXQAR)  Z KI®BH | RWAUQ) FRIDERIDARQ Z LViK
352) $&725 DG +DKQ 6FKLENDUG

P76; DOR SDWFSDMG DV D JXHWIQ D 7WDQDMRDO 0 RELON 0 MMRQ O
6] RP EDIMHY 0 DUFK H SRUQ) GJMIODQG ALFX@UWDQM RUP DARQ \ROMRQY
IQ PDQXIDAXUQ] 60(V DNDP /$% 7KH YIMW SIRIGHG LOWIKW LQR \P DWW
P DWMUDY DGAMIMH P DQMDAMUQ) $, DQG URERWFV Z KIGBH LGHQAI LQJ K GHUILHV
Z WK UHILRQDOUHVHDURK. DQG LQQRYDARQ GHVZ RNV

e BWHQVKHQHG FLRW ER\GHUFRIER DARQ EHVE HHQ
* HUP DQ DQG &HQADO( XURSHDQ LQCRYDARQ DRVRY/
e ( QDE®GNQRZ ®IGIH H FKDQIH LQ DEAMNH
P DQXI DAXUQ] \P DUAP DAUDY DQG QIO
P DQXI DAYUQ] WFKCRBRILHV
e, QUDWG SDUHIKLSVDQG | XVWUH FRRSHIDARQ LQ
5 ' 60 ( VXSSRWV DQG NRQAQCRYDARQ DRRYMEV



6,7 /LIXUDQ ,QWACIHQOAB\ WHP V DQG 7 HFKQRBRILHV' DAMFW

6,,7 KRWKMG D 7 DQCDARCDO0 RELON 0 DMRQ 1Q * HQRD  $SUO \KRZ FDMQJ
UHILRQDOFLLFX@UHFRGRP | WADVAT LHV VURXI K MV YIMW DARKH * HQRD %H ' LWAMEFW
DQG SUMVHQARQY DAB,,7 | DALOAHY 7KH P DMMRQ KLIKQIKWAG XUEDQ HIHQHIDARQ
RSHQ LQORYDARQ VIMWEHGY DQG P XU DAVRU JRYHUDGRH P RGHY  ZKI®H | RMAUQ)
H FKDQIH EHVE HHQ SXEQF DXVKRUMHY UHVHDUFK RUDQVDARYY DQG 60 ( V

6,,7 DOR SDUWAFLSDWG DV D JXHWIQ D 7UDQCDARCDO0 RELONV 0 MMRQ 1Q ) UXQ
9HCH D * IXaD ) HELKDU H S®RUQJ DGYDQFHG P DQXI DAMUQ)  URERWFV DQG
FLUFX@U SLIRGXPARY NP V VKURXIK  LQGXWMDO YIMW DQG ZRINKRSV  7KHWH
DAYMHY SIRMIGHG KDQBVRQ LQWKW QR GIMIO WDQMRPDARQ  $, DG
\XWILGDE®! P DQXI DRMUQ) SUDPIEHV

e BWHQVKHQHG FLRW ER\GHUFRIER DARQ Z VKO
WWH ,VIDXIDQ DQG Z LGHU( XURSHDQ LQCRYDARQ
HARX WP

e (QDEGIGNQRZ BIGJH H FKDQIH LQ ALLFX@U
HFRQRP\  DGYDQFHG P DQXI DRWUQ)  DQG ALJLVEO
WDQJ RUP DARQ

e, QUDWGQHZ SDUAZHUKLSY DQG RSSRUMQVIHV I RU
NROASLERASURNHRW DQG NQRZ B1GIH WDQU HU



6,7 /LIXUDQ ,QWACIHQOAB\ WHP V DQG 7 HFKQRBRILHV' DAMFW

820 (7 KRWMG D 7 WDQWQDARGDO0 RELOW 0 WRQ LQ ) UX@ 9HGH] LD * LXAD ) HELKDY
FRP ELQQ) LQGXWUMDOMMM YIMW DQG D FRIDERIDWYH Z RINKRS VR \KRZ FDVH
DGYDQFHG P DQXI DAMUQ]  LRERAFV  DQG FLURX@U SIRGXPMRQ VAP V- 7KH P MWRQ
SIRIGHG KDQGVRQ QWKW 1QR \KWELDE®! DOPLQP U FIQ  $, GUYHQ
LRERAEV DQG \P DUAP DQXI DRWUQ) \ROMRQY Z KLB1 | RWAUQ) H FKDQIH EHVE HHQ
QA VDK DQG LQQRYDAWRQ DRVRLY/
&20(7 DOR SDUAASDWG DV D JXHWIQ D 7WDQDMRDO 0 RELON 0 LWWRQ 1Q
6] RPEDMHY 0 DUK HS®RUQ) GJMIO DQG FALFX@U DM RWP DARQ
SWDPFHY VKURXIK YIMW VR DP / $% DQG ) DBR : RRG ,QOXM  7KHVH DPAMWAHY
HQDE®IG GUHAWH SHUHGFH R DXVRP DARQ $,  DQG \KWILGDE®! SURGXPURQ P RGHY
Z KL VAHQWHQQ) FRADERIDARQ Z [V &HQADO( XURSHDQ SDUATHLY

e« BWHQVKHQHG FLRW ERUGHUFRIDER DARQ EHVE HHQ
VIXIDQ DQG &HQADO( XURSHDQ LQQRYDWRQ DRVRY/

o (Q@EGIGNRZ GIGIHH FKDQIH 1Q DGYDQFHG
P DQXI DAXUQ)  FLLFX@USURGXPMRY DQG ALJLVIZO
WDQU RP DARQ

e, QUDWG SDUHUKISVDQG IRTRZ XS DAVIMMHVLQ

60 ( \XSSRIWWDIQQ) DQG NRQMQCRYDARQ
SIRWFW



7(826

7(&26 KRWHG D 7WDQCDAWRCDO0 RELOV 0 MWRQ 1Q &HDM - XCH EFUQILQ]
VRIHHU UIVHDURK. LOWIMVRQY DQG LQCRYDARQ DRVRY VR H SBRH FRRSHUIDARY 1Q
FAUFX@UW DQG HA FQQ) WKQRBRIIHV 7KH P DWRQ LQFOXGHG DALV YIMW
SUIHHQARYY DQG D Z RINQJ P HHMQJ | REXVHG RQ GH LAQ) NROASLIRMRW | XQEQ)
RSSRUXQUHY DQG NQRZ BIGIH H FKDQIH 1Q DUHDV \KFK DV P LFIRSMWFY DQG

EDMAY UHA FQQ
7( &2 6 DOR SDUAFLSDWG DV D JXHWALQ D 7 IDQWQDARGDO0 RELOW 0 DMRQ LQ 9DUD;AQ
0D HUDIQ 1O AVRXWRY/ WYG YMW DG HFKDQIHV RQ

HOQVLLRGP HQO HQILQHHUQ) DQG ALFX@U HARQRP\  \ROMRQY  7KHVH DRAMMHV
\XKSSRUMG WKH IGHOMIFDARQ R \KDUHG FKD@BQIHV DQG  RSSRUNXQUHV 1Q
\XWIDLGDE®! P DWALDY DQG LQQRYDARQ HARX WP V/

o BWHQIVKHQHG FIRW ERUGHUFRIDERIDARQ EHVE HHQ
BERYHQLDQ DQG &URDADQ LQGRYDAWRQ DAVRLY/

e ( QDE®IGNRZ BIGIH H FKDQIH LQ FLUFX@U
HARGRP\  UHA\ FOY WIFKQRBILHV DG
HYILRQP HQAROHQILCHHUQ)

e QUDMG FRFUHM NROASLRWRW LGFOGLQ)
FRRSHUDARQ RQ P LFURSMWAFY DQG EDMAY
UHA FOY



3DQQRQ Y%MOHW 1 HVE RIN 394

3DQQRQ %MCHW 1HERN 3% KRWMG D 7WDQCDMRQDO 0 RELOWV 0 WRQ 1Q
6] RP EDIKHO 0 DUK FRP EIQQ) WG YIMW DWDP /$% DQG ) DBR : RRG
QMM VR \KRZFDH QIO WDQM RWP DARQ DQG ALRX@U P DQXI DPWUQ] 1Q
SIDAMFH 7KH P DMMRQ SIRMIGHG KDQGV RQ LOLIKW' LR WP DUV P DQXI DRAMUCQ]
WIKQRRILHV DSSAHG 5 ' DQG IXWERLCDE®! SUIRGXPARQ M WHP V'  Z KLBT | RWAUQ)
H FKDQIH EHVE HHQLQGX\WM  SRIR\ P DNHY/  DQG LQQRYDARQ DRVRY/

394 DOR SDWAFALSDWAG DV D JIXHWMQ D 7 IDQWQDMRQDO0 RELAW 0 WRQ LQ ( VHOWRGN
1 RYHP EHU H SGUQ) HHWDANQ DQG HP RARQDO DQDOMY VFKQRBRILHV
DQG WWHU DSSOFVRYY LQ SIRGPWGHYHBRSP HQAVDQG XVHU FHQMUHG GFMJQ  7KHWH
DPVIMMHY HDEBIG WH LOMIWDARQ R DGYDQFHG DQDOVFDOVRRY LOR LQGXMAMDO
LOQRYDARQ SUIRFHWHVY DQG WAHQIVKHGHG FREIDERUIDARQ Z LK UHVHDURK. SDUATHLY/

o  VMWHIWHHG ARW ERUGHUFR@MERDWRQ ERVY HHQ
+XQIDUDQ DQG $ XMADQ LOQRYDWRQ DRVRY/

e (QDEGIGNRZ GIGIHH FKDQIH LQ GJWO
P DX DAXYUQ] ALRPXOQUHRCRP\ DG XVHU
FHQMAHG LQCRYDURQ

o QUDMG SDUAHUIKLSYDQG IRBZ XS DAMVIVHYV

FRP ELQQ) LQGXMAIDODQG COVID GUYHQ LACRYDURQ
DSSURDAKHV



7HFKQIEDO8 QYHUMW R . RAlFH 78. (

7KH 7HAKQFDO 8QYHMW R . RIFH 78.( KRWHG D 7WDQWCDARCDO 0 RELOW
0MMRQLQ . RAFH 2 PREHU DV SDUMR WWH 8 OWHXV. RAFH : HHN FRP ELQQJ
SUHVHQIMRQY DQG K\ EUG @E YIMW VR \KRZ FDVH W UHVHDURK. LG IDVAKPWAUHY DQG
QIO LQCRYDARQ FDSDELMAHV  7KH P DMIRQ HIDEGIG NQRZ ®IGJH H FKDQIH RQ
QIVDDDARQ \KWRLCDELON DQG GHFDUERQMVDARY  Z KB | RWAUQ) FREDERIDARY
DP RQ ' LILVIO, QQRYDARQ + XEV DFLRW P XAS®! ( XURSHDQ FRXQMHV

78. ( DOR SDUAFLSDWG DV D JXHWWIQ D 7 WDQCDAWRCDO0 RELON 0 DMRQ LQ . XoP
DQG %R $XIXWV H SRUQ) DEYDQRHG VMWEHGY LQ DXVIRP DARQ  URERAEV
DQG , QXA 7KHVH DAYMEAY SURVIGHG SUDPUFDOLQLIKW LQR 60 ( IXSSRWV
P RGHY DQG LQQRYDARQ \HMEHV  Z KIB! WWHQIWHQQ) FRRSHUDARY Z VK &HQOADO
( XURSHDQ SDUAZHLY

e BWHQIVKHCHG FLIRW ER\GHUFREER DARQ Z LWKLQ
WWH &HOADQ( XURSHDQ' ,+ CHZ RN

o (Q@EGGNRZGIGIHH FKDQIH 1Q AJMO
P DQXI DAMUQ) DXVRP DAWRQ DQG \KWRLCQDE®!
LQARYDARQ

e QUDMG SDUAZHIKLSVDQG IRTRZ XS DPVMAVLQ
SIBRANSLIRWRW 60 ( VHUYLEHV  DQG NRQALQQRYDARQ
LQMDWYHY



,17(0%$& 6ROVIRQV

17(0$& 6ROVIRQV KRWMG D 7 WDQDMRDO0 RELON 0 MRQ 1Q %GR DG . XUP
SXIXWY \KRZ FDMQ)  DGYDQFHG VMWEEHG LQI LDWAKPUHY DG, QGXWA
WKQRRILHV VKIRXIK WG YIMW DQG FREIDERDARQ P HHMQIV 7KH P DMRQ
SIRIGHG KDQGVRQ LOLIKW LOR DXVRP DARQ  WIRERAFV P DFKICH YIMRQ  DQG
| ®{ LE®! P DQXI DAXUQ)  Z KL® | RWAUQ) H FKDQIH DP RQJ &HQADO( XURSHDQ' LIIVIZO
, LRYDARQ + XEV

117( 0 $& DOR SDWFLSDMG DV D JXHWMQ 7 IDQCDARGDCO0 RELAW 0 DMMRQVLQ . UIDNRZ

' HAHP EHU DQG 6] RPEDMHD 0 DUK H S®RUQ) DSSOFDARYY R
URERAEV %0 WX WHP V QIIVBOVEZ LQV DQG'$, QUYHQ VROMRQYLQ ERVK LQGXMAMDODQG
FLRW \HRVRUDO FROM W 7KHVH DRAYMIHV H SDQGHG LW SHUSHAIYH RQ AJIVIEO

WDQV RUP DVARQ DQG WUHQIVKHGHG FRRSHUDARQ Z WK UHILRCDOLQQRYDARQ DRVRY/

e BWHQIVKHOHG FLRW ER\GHUFRIDERIDARQ Z IMKLQ
VH &HQADO( XURSHDQ LQQRYDRQ HFRU WP

. (QDE®GNQRZ BIGIH H FKDQIH LQ IRERIFV $,
QILVBOVE LQV DQG DGYDQRHG P DQXI DAXUQ]

. ,QUDMG SDUHIKLSVDQG | RIZ XS DRRYMHVLQ
SIRNSIRMRW WDLQQ) SLRILP P HV DQG 60 (

\XSSRUMQWWDAYHY



&WRDADQ &KDP EHURI ( FRQRP\ +* . 9=

+* . 9DD;AQ KRWHG D 7 DQCDMRCDO0 RELOW 0 MWIRQ LQ 9DD:AQ 0D 1Q
FRODERWDARY Z VK VKH 8 QYHMW R =DIUHE:V * HRIMFKQLFDO) DFXQV  \KRZ FDMQJ
AUFX@U HRQRP\ VROMRYY VKIRXIK DSS@HG WHWDUK  1Q  HQYILRQP HQMO
HICHHUIQ) DG UHA FOQY WIRKCGRBILIHY  7KH P DMRQ KLIKQIKWAG LQQRYDYH
DSSURDFKHV \KFK DV EDMAY  UHA\ FQQJ DQG SRDMRQ LHGXAQ) P DMUDY  Z KB
| RUMALQ) H FKDQIH EHVE HHQ DFDGHP LD 60 (V' DQG LQQRYDAWRQ DRVRLY/

+* . 9DWDCAQ DOR SDUAFLSDMG DV D JIXHWWQ D 7 IDQWDMRZDO0 RELON 0 MMRQ 1Q
6] RPEDMHY 0 DUK HS®RUQ) GJMIO DQG FALFX@U DM RWP DARQ
SWDPFHY VKURXIK YIMW VR DP / $% DQG ) DBR : RRG ,QOXM  7KHVH DPAMWAHY
SIRNGHG QWKW QR DXVRPDARQ P DUV PDQXIDAMUQ) DQG \XWILQDE®
SURGXPIRQ P RCHY Z KB WHQIWKHAQ) UHILRQDOFRRSHUIDARY

e  BWHQVKHQHG FLRW ER\GHUFRIER DARQ EHVE HHQ
&URDVADQ DQG &HQAMDO( XURSHDQ LQCRYDARQ DRVRY/

.« (QDEGGNQRZ BIGIH H FKDQIH LQ ALLFX@U
HARQRP ' HOYLLRCP HQROWAFKCR®RILHY  DQG
QJLVIOP DQXI DRMUQ]

.« QUDWIG SDWZHUKISVDQG | RTRZ XS DAYV IQ
60 ( XSSRUN DZ DUHQGHW WDIMQJ  DQG IXWLCDE®
LQCRYDARQ LQVDWYHY
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