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1. About the document D1.3.2

This document is developed in the frame of WP 1 0Developing innovative ICTr cycling product and
participatory digital tourism business model 6, of the Innovative participatory sustainable business model for
cycling along the Iron Curtain Trail - ICT-CE, CE010040% project, funded by the INTERREG Central Europe
programme.

Within WP1 we jointly developed and tested with the regional partners the innovative participatory business
model and the ICTr cycling product in the three designated Pilot Areas North, Center and South based on
digital information management system with instant booking functionality.

In course of the cross-border ICTr Explorer promotion tours we presented the already tested ICTr product
to different target groups  such aspower -user audience of cycling fans and the niche and special -interest
tourism media to accompany the launch of the ICTr product and the conceptualised business model. All in
all, the following ICTr Explorer Promotion tours took place in the Pilot Areas

91 Pilot Area North : ICTr Explorer Promotion tour covered by PP7 Westpomeranian Region
Date: 14" of September 2024 to 21 of September 2024

9 Pilot Area North: ICTr Explorer Promotion tour covered by PP8 City of Gdansk
Date: 07" of April 2025 to 11" of April 2025

1 Pilot Area Center : ICTr Explorer Promotion tour covered by PP6 Partnerstvi
Date: 08" ofJune 2024 to 15" June 2024

91 Pilot Area South : ICTr Explorer Promotion tour covered by LP Westpannon
Date: 27" of August 2024 to 02" of September 2024

The aim of these ICTr Explorer promotional tours was to promote the Iron Curtain Trail in general and to
gather feedback on the itinerary and route conditions along the route. To collect feedback from the target
groups, a print -format evaluation form was developed in collaboration with regional partners

WPl o0Developing innovative I CTr cycling product and
linked with WP2 o06Creating impact measurement system

product the digitadl tfomdtsprioretnvd aloamleamtor 6 and t he
jointly developed. The reason for this lies in the integrative design of the innovative ICTr cycling product. It

is the firm goal and central cornerstone of the Innovative ICT Cycling Produ ct to link the bookable offers for
cycling tours along EuroVelo 13 with the innovative tools demonstrating their sustainability. These tools
include the online Carbon Footprint Calculator Carmacal and the specially developed Impact Measurement
System (IMS)created as part of this project.

In applies to the chosen methodology 6s ee D2. 4. 1. o0Design of the pilot

parl
f ol

oi

calcul ator and i mpact me a sative éQTirecycting prgdsct veam dested twithin thé n n o
OGui ded Expol oirnert hteouRisl ot Area Center and w&awmigdnized byT h e

the selected booking centers (supervised by PP5 Trail Angels)to test the cross -border ICTr cyling product, the
whole booking process, and the innovative digital tools :

1 Pilot Area Center : Guided explorer tour
Date: 15" of September 2025 to 21th of September 2025
Booking Center: AktivBike Radreisen
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1 Pilot Area South : Guided Explorer tour
Date: 03 of October 2025 to 07" of October 2025
Booking Center: Helian NaTour Ltd.

The primary target group f or  Gilided Explorer Tours 6 ¢ o n s i isvited deal@tiests and cycling
enthusiasts

An evaluation form for the ICTr experience design was created in collaboration with regional partners to
assess the productds user experience. The form was pre
Pilot Area and was subsequently digitised using Google Forms. The digital version was then distributed to

travellers by the ICTr booking centres to fill out. The questions to the evaluation form you see under the

chapter 8 Annexes, b Questions to ICTr Experience Design

The aim of this document D1.3.2 01 CTr explorer Promot
comprehensive overview about the pilot testing for different target groups such as power -user audience,

specials interest tourism media and real guests in the framework of Work Package 1 and Work Package 2

based on the application form.
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2. Pilot Area North: ICTr Explorer Promotion , cross-
border

Covered Pilot AREA: Pilot Area North (PL, DE)

Type of test users: 4 x power-user audience

5 x special-interest tourism media
Date and duration of
ICTr Explorer Promotion tour :

14" of September 2024 to 215 of September 2024
Route: Wolgast (DE) to Ustka (PL)
Name of participants:
Magdad special-interest tourism media
Bartek dspecial-interest tourism media
Sylwia d power-user audience
Wanda - power-user audience
Rudi d special-interest tourism media
Janusz o power-user audience
Roman d special-interest tourism media

Ola 6 power-user audience

=A =/ =4 =4 A4 -4 -4 -4 -4

R a f desgpcial-interest tourism media

Partners involved
Responsiblepartner:  PP7 Westpomeranian Region

Supporting partner: PP12 OETE
PP8 City of Gdansk
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DATE STAGE STARTING POINT| STAGE END POINT DISTANCE
14™ of Sept. 24 | Arrival

15" of Sept. 24 | Wolgast (DE) Swinoujscie (PL) 50 km

16" of Sept. 24 | Twi noujtcie Pobierowo (PL) 70 km

17" of Sept. 24 | Pobierowo (PL) Kogobrzeg (PL) |52km

18" of Sept. 24 |Kogob(PL)eg Mielno (PL) 40 km

19" of Sept. 24 | Mielno (PL) Dar ¢ (Plyo 38 km

20" of Sept. 24 | Dar g (Po Ustka (PL) 38 km

21" of Sept. 24 | Departure

Impressions ICTr Explorer Promotion tour
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Area North

1. Overall Ratings
Scale: 1 = Poor | 5 = Excellent

Category Average Rating
Overall travel program 4.9

Trail maintenance 4.9
Signposting (EuroVelol13) 4.9
Scenery of landscape 5.0
Accommodation & boarding quality 5.0

POls and border stories 4.9
Additional experience program 4.8
Guide 49
Cycling-friendly stops (refreshments) 5.0
Overall organization 5.0
Observation: Ratings are consistently

Scenery, accommodation, and organization achieved perfect scores.

2. Recommendation

il

=A =4 =4 A

100% of participants would recommend the tour to friends and family.
Common reasons:

Safe conditions and excellent signage

Picturesque and culturally enriching route

Well-organized program with good services

3. Improvement Suggestions

=A =4 =4 -4 4

Include more flexibility in the schedule to allow leisure time.
Add a rule requiring participants to carry spare parts for their bicycles.
Consider cheaper accommodation options for less demanding travelers.

Introduce additional points of interest and small attractions along the route.

Explore program variations for different traveler profiles.

4. Key Strengths

|l

1
f
1

High-quality accommodation and boarding.

Scenic landscapes and cultural experiences.
Strong organization and safety measures.

Positive perception of guides and support services.

high,

., cross-border in the Pilot

wi t h
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3. Pilot Area North: ICTr Explorer Promoti  on tour , Poland

Covered Pilot AREA:  Pilot Area North (PL, DE) dspecial Focus on Poland

Type of test users: 4 x power-user audience

3 x special-interest tourism media
Date and duration of
ICTr Explorer Promotion tour:

07" of April 2025 to 115 of April 2025
Route: Ustka (PL) to Gdansk(PL)
Name of participants:
Tomasz Legutko d power-user audience
Remigiusz Kitlinski - power-user audience
Izabela Biala d special-interest tourism media
Mariusz Ochocki- power-user audience
Radoslaw Kaminskid special-interest tourism media

Anna Klinkosz- power-user audience

=A =4 =4 =4 -4 4 =4

Magdal ena -Bpecalintesest koarism media

Partners involved
Responsible partner:  PP8 City of Gdansk

Supporting partner: PP7 Westpomeranian Region
PP12 OETE
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DATE STAGE STARTING POINT| STAGE END POINT DISTANCE
07" of April 25 | Arrival

08" of April 25 | Ustka (PL) Leba (PL) 70 km

09" of April 25 Leba (PL) Karwia (PL) 50 km

10" of April 25 | Karwia (PL) Os g o (PL)n o 37 km
11™ of April 25 | Oslonino (PL) Gdansk(PL) 40 km

Impressions ICTr Explorer Promotion tour

FN
BALTIC
MANORS
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Feedback to the ICTr Explorer Promotion tour in Poland, Pilot Area North

1. Overall Ratings
Scale: 1 = Poor | 5 = Excellent

Category Average Rating
Overall travel program 4.8
Trail maintenance 3.6
Signposting (EuroVelol13) 4.2
Scenery of landscape 4.8
Accommodation & boarding quality 4.4
POls and border stories 3.6
Additional experience program 4.0
Guide 4.8
Cycling-friendly stops (refreshments) 4.2
Overall organization 4.4

Observation: The highest ratings were for Scenery, Guide, and Overall Travel Program (4.8), indicating strong
satisfaction with the experience and guiding quality. The lowest ratings were for Trail Maintenance and POls
& Border Stories (3.6), suggesting infrastructur e and thematic content need improvement.

2. Recommendations
1 Highly recommended for combining cycling with sightseeing and cultural heritage.
Attractive for both individual tourists and organized groups.
Scenic landscapes and direct access to the sea are major highlights.
Suitable for history and nature enthusiasts.
Worth promoting on a broader scale due to its historical background.

=A =4 =4 A

3. Improvement Suggestions

Repair sections with poor infrastructure (avoid sandy, stony, or concrete slab surfaces).
Increase density of cyclist -friendly pitstops and refreshment points.

Strengthen EV13 branding and promotion, especially where it overlaps with EV10.
Provide more historical interpretation and educational content about the Iron Curtain.
Collaborate with local tourist organizations for better information and guide availability.
Offer cycling trip packages on regional portals (e.g., pomorskie.travel).

=A =4 -4 4 -4 4

4. Key Strengths
91 Beautiful scenery and landscapes along the route.
Diverse experience combining cycling, sightseeing, history, and nature.
Professional guiding support rated excellent.
Well-organized program with good accommodation and services.
Direct access to the sea and sparsely populated areas enhancing appeal.

=A =4 =4 =N
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4. Pilot Area Center: ICTr Explorer Promotion tour

Covered Pilot AREA: Pilot Area Center (CZ SK, AT)

Type of test users: 9 x power-user audience

Date and duration of
ICTr Explorer Promotion tour:

08" of June 2024 to 15% of June 2024
Route: Slavonice (C2 to Retz (AT) to Bratislava (sk)
Name of participants:
Johann Wurz 8 power-user audience
Roman Wankod power-user audience
Vilem Vanke d power-user audience
Juan Huitz - power-user audience
Rudolf Wurth - power-user audience
Pavel Landa- power-user audience
Filip Ranos - power-user audience

Jan Rohac- power-user audience

=A =4 =4 4 =4 -4 -4 A -4

Daniel Mourek - power-user audience

Partners involved
Responsible partner:  PP6 Partnerstvi 0.p.s

Supporting partner: PP Ekopolis Foundation
PP Trail Angels GmbH
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Itinerary stage by stage

DATE STAGE STARTING POINT| STAGE END POINT DISTANCE
08" of June 24 | Arrival to Slavnice (CZ)

09" of June 24 Slavonice (CZ) Drosendorf (AT) 39 km

10" of June 24 Drosendaf (AT) Hardegg (AT) 36 km

11" of June 24 Hardegg (AT) via Znaim | Retz (AT) 51 km

(€2

12™ of June 24 | Retz (AT) Laa (AT) 50 km

13" of June 24 | Laa (AT) Valtice (CZ) 42 km

14" of June 24 | Valtice (C2) Mannersdorf (AT) 65 km

15" of June 24 Mannersdorf (AT) Bratislava (SK) 51 km

Impressions ICTr Explorer Promotion tour

CYKLISTEVITANLCZ
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Feedback to the ICTr Explorer Promotion tour  in the Pilot Area Center

1. Overall Ratings
Scale: 1 = Poor | 5 = Excellent

Category Average Rating
Overall travel program 4.9

Trail maintenance 4.8
Signposting (EuroVelo13) 4.8
Scenery of landscape 5.0
Accommodation & boarding quality 4.9

POls and border stories 4.8
Additional experience program 4.6
Guide 4.9
Cycling-friendly stops (refreshments) 4.9
Overall organization 5.0
Observation: Ratings are consistently high, with

Scenery, overall organization, and accommodation achieved near -perfect scores.

2. Recommendation

il

=A =4 =4 =

100% of participants would recommend the tour to friends and family.
Common reasons:

Safe and well-organized conditions

Picturesque landscapes and cultural enrichment

Excellent signage and support services

3. Improvement Suggestions

=A =4 -4 -4 -4 4

Allow more flexibility in the schedule to avoid rushing.

Require participants to carry basic spare parts for bicycles.

Offer program variations for different traveler profiles (e.g., budget  -friendly options).

Add more points of interest and small attractions along the route.

Ensure multilingual information at historical sites (especially English for international guests).
Highlight additional cultural aspects, such as Jewish heritage in certain regions.

4. Key Strengths

il

f
1
f

High-quality accommodation and boarding.
Scenic landscapes and historical depth.

Strong organization and safety measures.
Positive perception of guides and overall service.

Page 16
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5. Pilot Area South: ICTr Explorer Promotion tour

Covered Pilot AREA

Type of test users:

Date and duration of

Pilot Area South (HU, 9, HR

2 x special-interest tourism media

ICTr Explorer Promotion tour:
27" of August 2024 to 2" of September 2024

Route:

Szentgotthard (HU) via Lendava (Sl) via Koprivinica (HR) to Villany (HU)

Name of participants:

Partners involved

1 Naomi Vedinasd special-interest tourism media

1 Violin Vedinas & special-interest tourism media

Responsible partner:  LP Westpannon

Supporting partner:

Itinerary stage

PP2 CROST
PP3Iskriva
PPL1 Koprivnica

by stage

DATE STAGE STARTING POINT| STAGE END POINT DISTANCE
27" of August 24 | Szentgotthard (HU) Lendava (SI) 65 km
28™ of August 24 | Lendava (SI) Letenye (HU) 28 km
29" of August 24 | Letenye (HU) Koprivnica (HR) 35 km
30™ of August 24 | Koprivnica (HR) Our Nevac (HR) 45 km
31lthof August24 |6 ur Nev ac ( HR) Katélyosdombé (HU) 50 km
18t of Sept. 24 Katélyosdombé (HU) Kémes (HU) 45 km
2" of Sept. 24 Kémes (HU) Villany (HU) 48 km

Pagel7
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1. Overall Ratings
Scale: 1 = Poor | 5 = Excellent

Category Average Rating
Overall travel program 5.0

Trail maintenance 4.6
Signposting (EuroVelo13) 4.8
Scenery of landscape 5.0
Accommodation & boarding quality 4.8

POls and border stories 4.6
Additional experience program 4.8
Guide Self-guided
Cycling-friendly stops (refreshments) 4.6
Overall organization 5.0
Observation: Ratings are consistently

2. Recommendation

il

=A =4 -4 A

100% of participants would recommend the tour to friends and family.
Common reasons:

Unique opportunity to learn about historical events

Picturesque landscapes and cultural experiences

Well-organized program and quality accommodations

3. Improvement Suggestions

=A =4 =4 -4 -4 A

Improve road conditions in certain sections (holes, rough surfaces).
Ensure consistent signposting along the entire route.

Enhance guide engagement and knowledge sharing during tours.
Provide better hotel amenities (basic toiletries, hair dryer).

Offer more flexibility in the schedule to allow breaks and leisure time.

Consider multilingual information at cultural sites for international guests.

4. Key Strengths

il

f
f
1

High-quality accommodation and boarding in most locations.
Scenic landscapes and immersive cultural experiences.
Strong organization and safety measures throughout the tour.

Positive feedback on passionate and knowledgeable guides (where present).

in the Pilot Area South

high, wi t h
Scenery and overall organization achieved perfect scores, while guides and POIs show slight room for
improvement.
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6. Pilot Area Center: Guided explorer tour

Covered Pilot AREA:  Pilot Area Cener (CZ, AT, SK

Type of test users: 6 x real guests/ cycling enthusiasts

Date and duration of
ICTr Guided explorer tour :
15" of September 2025 to 21th of September 2025

Route: Znaim (C2 via Retz (AT) to Bratislava (SK)

Booking Center/
Tour Operator: HELIAN NaTour Kft.

Partners involved
PP6 Partnerstvi 0.p.s
PP9 Ekopolis Foundation
PP5 Trail Angels (Supervisor)

Itinerary stage by stage an d overview tested service providers & POI

DATE STAGE STARTING| STAGE END Distance | SERVICE PROVIDERS & POIS TESTED
POINT POINT (km)

Sept. 15th | EV 13 Znaim 27,83 Visited Experiences gained during the Iron
Etappe 5 Curtain Trail Guided explorer tour
Hardegg A Nationalpark Thaya

A There are dozens o
fortresses along the entire route, which
were built before the Second World War

Included service providers along the Iron
Curtain Trail Guides explorer tour:

A Overnight with bre
Accommodation: Penzion Kaplank
Restaurant for dinner: Tusto Znojmo

A Luggage Service
Autotype: e -auto

Mobility partner: Reiseblro Genser, Bad
Gleichenberg

A Further included s
no
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Sept. 16th

EV 13
Etappe 6
Znaim

Retz

19,75

Visited Experiences gained during the Iron
Curtain Trail Guided explorer tour

A Visit of bunker Sa
A Visit of AustriaEs
wine cellar, Weingut Retz

Included service providers along the Iron
Curtain Trail Guides explorer tour:

A Overnight with bre
Accommodation: Althof Retz

A Luggage Service
Autotype: e -auto

Mobility partner: Reiseblro Genser, Bad
Gleichenberg

A Further included s
Ticket to the largest connected wine
cellar, Weingut Retz

Sept. 17th

EV 13
Etappe 7
Retz

Laa

50,4

Visited Experiences gained during the Iron
Curtain Trail Guided explorer tour

Trip to the to | ar
mill in South Moravia

Included service providers along the Iron
Curtain Trail Guides explorer tour:

A Overnight with bre
Accommodation: Hotel Freilich

A Luggage Service
Autotype: e -auto

Mobility partner: Reisebiro Genser, Bad
Gleichenberg

A Further included s
Ticket water mill in South Moravia

Sept. 18th

EV 13
Etappe 8
Laa

Valtice

43,25

Visited Experiences gained during the Iron
Curtain Trail Guided explorer tour

A Visit the Dietrich
A Visit the Baroque
museum

Included service providers along the Iron
Curtain Trail Guides explorer tour:

A Overnight with bre
Accommodation: Resort Valtberg Valtice

A Luggage Service
Autotype: e -auto

Mobility partner: Reiseblro Genser, Bad
Gleichenberg

A Further included s
Ticket Borque chateau including the
museum
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Septembe
r 19th

EV13
Etappe 9
Valtice

Grub an der
March

71,75

Visited Experiences gained during the Iron
Curtain Trail Guided explorer tour

A Visit bird sanctuad
the Thaya and Morava rivers in the tri -
border area

(AT-CZSK)

Included service providers along the Iron
Curtain Trail Guides explorer tour:

A Overnight with bre
Accommodation: Winzerhotel Kissler

A Luggage Service
Autotype: e -auto

Mobility partner: Reisebiiro Genser, Bad
Gleichenberg

http://www.genser -reisen.at/

A Further included s
no

Sept. 20th

EV 13
Etappe 10
Grub and der
March

Bratislava

49,55

Included service providers along the Iron
Curtain Trail Guides explorer tour:

A Overnight with hal
Accommodation: Falkensteiner Hotel
Bratislava
https://www.falkensteiner.com/en/hotel
-bratislava

A Luggage Service
Autotype: e -auto

Mobility partner: Reisebiro Genser, Bad
Gleichenberg

http://www.genser -reisen.at/

A Further included s
No

Sept. 21th

Departure to
Hardegg
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