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within two hours by connecting shippers, couriers and
consumers via digital platformé o0 5F 6t | y O3

Arvidsson, Browne, Woxenius, Saidi, 2017)

POUR TOUS CEUX
quierrent dans les ravons du supermarché
apres e boulot Le regard vide.




IFSTTAR

MF

METROFREIGHT

eeeeeeeeeeeeeeeeeeeeeee

A Thepresentationin brief:

1. Demandfor fast deliveries(samedayand
WA VY aindregses@speciallyin cities

2. Newsurveyresultsprovidesomeknowledge
data collection tdoe developed

3. Fastdeliverieshaveimpactson jobs, on thevay
freight services arprovided

4. Theyhave impacts on the citgnvironmentand
on urban planning



31.8% people living iIn Manhattan

use afood appat least once aveek

NYC Paris

M Several times a week

M Once a week

M Several times a
month

B Once a month or less

M Never
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6T bureau de rechercheurveyDec2017, tobe published

NYC smostlyManhattan
Paris = City of Paris



10% of urbarChinesauseon- « /FSTTAR

demanddeliveryappsYainost MF

everydayQ Q

FT Researcyearof data 2017

Urban China orders in

How often do you use on-demand delivery services? (% of respondents, by city tier)

Third Second Overall First
ner Ter TI&er
Almost every day . X1
2-3 times a week o O .
Once a week e D e
2-3 times a month e P o

Once a month ol
Rarely . 9

Never ool



Methodology IFSTTAR
MF

METROFREIGHT

eeeeeeeeeeeeeeeeeeeee

specialized press, literature, websites and some interviews
with managers

A2016 and 2018 surveys among couriers in Paris
A Face to face and online questionnaire interviews

A Chance encounters in Paris streets, about one hour
with each courier

A 100 usable questionnaires for each survey

A Authors: Saidi, Dablanc, AguileBekka Louvet
RouhierLazarevicRallet
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A World brands: Amazon Prime Now, UberEATS

A Chinesdorands:Meituan-Dianping(linkedto
Tencen}, Ele.me(Alibabg

A European brands: DeliveRero(Foodorg,
Deliveroo

A US brandsGrubHub Postmatesinstacart
DoorDash

A Manydomesticbrands,manystart-upsin all
regions
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Ya vamos nosotros

Tendencia

- Elnuevo delivery: con cadetes

~ "uberizados", lleg6 a todos los
negocios y tarda menos
Glova Rappiin Lima, Bogota, 8 A
Buenos Aires, Panama PedidosYan Buenos Aires
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UPDATE APLIKASI GO-JEK ANDA UNTUK
MENGGUNAKAN LAYANAN GO-SEND TERBARU




DeliveryHero
(2017)

A Basedn Berlin

A 40 countries (3%vhereit
leady

A 2 to 5,000registered
couriersper city

A 100,000 restaurants

A One milliondeliveriesper
day

A Specializedn on-
demanddeliveries

A 2017 revenue: $400 M
A IPO in 2017

Meituan - /FSTTAR
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A Basedn Beijin
A One country (China)

A Unknownnumberof
registeredcouriers

A 4.4 million restaurants
A 17 milliondeliveriesper day

A Diversifyingon all types of
online services

A 2017 revenue$5.2 billion

A Filedfor IPO in Hong Kong
June2018



Partnerships

AWalmartand Postmateq2018)
ANestlé USA anBreshly(2017)
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GROCERY
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Ad dzNEB ¢ -sauktiBgiuRe of available
transport capacity on the way to work
or elsewhere (DHMyWays Shopopop

AW S 3 dzZ I NsSBurciod\hBesoRfree
lance private individuals dedicated to
the delivery activity (Amazon Flex)

A Use offree lance contractorsselt
employed couriersjeliveroq

A Use ofemployees(MeshKored




8% of totaldailydeliveriesin ) IFSTTAR
the city of Paris MF

A300,000 B2B deliveries
A100,000 B2C deliveries (est.)
A35,000 instant deliveries (est.)




